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Multiple Mediating Model of Self — Efficacy Affecting
Airline Flight Safety Performance

Yan Bihua',Liu Zhen',Ren Jie', Yang Shiyun®, You Xuqun'
(1. School of Psychology, Shaanxi Normal University,Xi’an 710062 ;
2. Aero — health Department of China Southern Airlines Company Limited , Guangzhou 510405 )

Abstract: A questionnaire survey of 138 civil pilots came from China Southern Airlines Lid. was conducted to explore the effect of self
— efficacy on flight safety performance and the mediating role of organizational trust,organizational commitment and job involvement in
the effect of self — efficacy. The results showed that self — efficacy had a direct positive effect on organizational trust,organizational com-
mitment, job involvement and safety performance. Organizational trust was an important partial mediator in the effects of self — efficacy
on organizational commitment, job involvement and safety performance. And organizational commitment and job involvement played par-
tial mediating role between self — efficacy and safety performance. The conclusion of this study is that pilots’ self - efficacy can directly
affect flight safety performance and also indirectly affect safety performance through the direct effects of organizational trust, organiza-
tional commitment and job involvement.

Key words; self — efficacy ; organizational trust;organizational commitment;job involvement;flight safety performance



