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PSYCHOLOGICAL EXPLORATION
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e I bR 1R~ P R A (O a8 v R
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=0.009, ZH¥/NF 0.05; ACFI = 0. 018, ATLI =
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0.1, Kt , A FEAEFE R B iR 25 o

4.2 By ERRE

FERE R BT SR BEHT , B Soxd %028 7 X 203
BERTRIEER T4 (R 1) 458K, W 7R
BRI B foct , SRR LA LLRA B LE

1 RoHE
X df xX/df &/ df CFI TL RMSEA SRMR
7Y P TR 63.26 22 2.88 — 0.99 0.99 0.04 0.02
ZHEFER 243,17 24 10.13 7.26 0.96 0.94 0.10 0.05
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FEHEH N TR TAENME TR WL S
AEIMELET X 5B E THBR 8 TIE
HIM, XA i TREW MR TH L TSR
KA, 0TI PR AR I B, 3 8 AR A R
HISEUEBTSE o

EAT, R R AR AR R ST , DXt
AL RN &, 724 R iR 7 2k — 258
ERILHRKTRLERE . [, RIS T E 2 H IR
TR AR Z AN TR 8 14 1E 1i A0 67 1) U H A0 IR
WALl . LABE 95 AR B BRSPS I & B 5 1k
T, AT BB AT 7R 26 [a) Y Ty v i 22 0 HE A AL
L™ BN o
6 it

FHFEIRRY, MR BABE 5 AR
HEE TR P RAL RIS , B2 55 A G T AR
HAMHZ T BT R S K, AR
BAMD, FRHILH, AT REBUA L EZZN
AR il TR 2 A 5 52 4k 1A i
AP LR R TR A

S Uk

Wi, XATE. (2022). PREMEE S SREABEEERE T T
EEBMIRE , B R ReE. FFF, (1) ,64 -67.

PR, X FRER, TR, (2022) . BUAEBI4R T R A A T AR
BT RN AR ,19(5) ,666 —675.

RHANZAS, EAT, 3, I BY. (2013). 91T - BUA ST K R X
HENRBIF WA . B2 GRIEFEARE R, 000
(7),156 - 165.

Schaufeli, W. , i}, Dijkstra, P. (2014). TER A B0 P A
BRAET - T - FEC MU DL kL.

JKIEH, THIE. (2018). SR BUBFETTIX R TULEBRTT N
IR WL . R A F IR (B - ARy - s



FEAHBHAW

W B SSREAINES AR TAERAREM : TEEBENES AT E A 345

Bl2£),055(2) ,46 - 55.

Aasland, M. S. , Skogstad, A. , Notelaers, G. , Nielsen, M. B. | &
Einarsen, S. (2010). The prevalence of destructive leadership
behaviour. British Journal of Management ,21(2) ,438 —452.

Aldabbas, H. ,Pinnington, A. ,& Lahrech, A. (2023 ). The influ-
ence of perceived organizational support on employee creativi-
ty: The mediating role of work engagement. Current Psychol-
ogy 42,6501 - 6515.

Anand,S. ,Hu,J. ,Vidyarthi,P. ,& Liden,R. C. (2018). Lead-
er — member exchange as a linking pin in the idiosyncratic
deals — performance relationship in workgroups. The Leader-
ship Quarterly ,29(6) ,698 —708.

Boksem, M. , Tops, M. , Kostermans, E. , & Cremer, D. D.
(2008 ). Sensitivity to punishment and reward omission; Evi-
dence from error — related ERP components. Biological Psy-
chology,79(2) ,185 - 192.

Che, X. X., Zhou, Z. E., Kessler, S. R., & Spector, P. E.
(2017). Stressors beget stressors; The effect of passive lead-
ership on employee health through workload and work — family
conflict. Work & Stress ,31(4) ,338 —354.

Chen,I. - S. (2022). The moderating role of personal resources
in the relationship between job demands and work engage-
ment. Psihologija ,55(2) ,123 - 136.

Chen,Z. ,Lam, W. , & Zhong,J. A. (2007 ). Leader — member
exchange and member performance: A new look at individual
— level negative feedback — seeking behavior and team — level
empowerment climate. Journal of Applied Psychology,92(1),
202 -212.

Espinoza - Solis, E. J. , & Elgoibar,P. (2019). Leadership Pat-
terns in Ecuadorian Managers : The Impact of Gender and Ed-
ucation. Revista Inclusiones 6,178 —197.

Hinkin, T. R. , & Schriesheim, C. A. (2015). Leader reinforce-
ment , behavioral integrity ,and subordinate outcomes:A social
exchange approach. Leadership Quarterly ,26(6) ,991 — 1004.

Holtz,B. C. , & Hu, B. (2017 ). Passive leadership; Relation-
ships with trust and justice perceptions. Journal of Managerial
Psychology,32(1) ,119 —130.

Hinkin,T. R. ,& Schriesheim,C. A. (2008). An examination of
“nonleadership” ; From laissez — faire leadership to leader re-
ward omission and punishment omission. Journal of Applied
Psychology ,93(6) ,1234 - 1248.

Heuvel ,M. V. , Demerouti, E. , & Peeters, M. C. (2015). The
job crafting intervention ; Effects on job resources, self — effica-
cy,and affective well — being. Journal of Occupaiional and
Organizational Psychology 88,511 —532.

Kahn,W. A. (1990). “Psychological conditions of personal en-

gagement and disengagement at work”. Academy of Manage-

ment Journal ,33,692 - 724,

Matta, F. K., Scott, B. A., Koopman, J. , & Conlon, D. E.
(2015). Does seeing “eye to eye” affect work engagement
and organizational citizenship behavior? A role theory per-
spective on lmx agreement. Acad. Manag. J,58,1686 — 1708.

May,D. R. , Gilson, R. L. , & Harter, L. M. (2004 ). “The psy-
chological conditions of meaningfulness, safety and availability
and the engagement of the human spirit at work”. Journal of
Occupational & Organizational Psychology,77 ,11 -37.

Podsakoff, P. M. , Bommer, W. H. , Podsakoff, N. P. , & MacK-
enzie,S. B. (2006) . Relationships between leader reward and
punishment behavior and subordinate attitudes, perceptions,
and behaviors: A meta — analytic review of existing and new
research. Organ. Behav. Hum. Decis. Process ,99 ,113 —142.

Robert, V. ,& Vandenberghe,C. (2021). Laissez — faire leader-
ship and affective commitment; The roles of leader — member
exchange and subordinate relational self — concept. Journal of
Business and Psychology ,36,533 —551.

Schaufeli, W. B. (2004 ). The future of occupational health psy-
chology. Appl Psychol — Int Rev,53,502 —517.

Schaufeli, W. B. , Bakker, A. B. , & Salanova, M. (2006). The
measurement of work engagement with a short questionnaire a
cross — national study. Educational & Psychological Measure-
ment ,66(4) ,701 -716.

Schaufeli, W. B. , Salanova, M. , Gonzélez — Roma, V. , & Bak-
ker, A. B. (2002). The measurement of engagement and
burnout: A two sample confirmatory factor analytic approach. J
Happiness Stud 3,71 -92.

Slemp,G. R. ,& Vella - Brodrick,D. A. (2013). The Job Craf-
ting Questionnaire: A new scale to measure the extent to
which employees engage in job crafting. International Journal
of Wellbeing ,3(2) ,126 - 146.

Tims, M. , Bakker, A. B., Derks, D., & van Rhenen, W.
(2013). Job crafting at the team and individual level ; Impli-
cations for work engagement and performance. Group & Or-
ganization Management 38,427 —454.

Tims,M. , Bakker, A. B. , & Derks, D. (2015). Examining job
crafting from aninterpersonal perspective; Is employee job
crafting related to the well — being of colleagues? Applied
Psychology ,64(4) ,1 -27.

Van Gils, S. , Van Quaquebeke, N. ; & Van Knippenberg, D.
(2010) . The X — factor; On the relevance of implicit leader-
ship and followership theories for leader — member exchange
agreement. European Journal of Work and Organizational Psy-
chology ,19(3) ,333 -363.

Wang,H. ,Law,K. S. , Hackett, R. D. , Wang, D. , & Chen, Z.
X. (2005). Leader — member exchange as a mediator of the



346 st S As 2025 4

relationship between transformational leadership and follow- Y Kanat — Maymon, Elimelech, M. , & Roth, G. (2020). Work
ers’ performance and organizational citizenship behavior. A- motivations as antecedents and outcomes of leadership: In-
cademy of Management Journal 48 ;420 —432. tegrating self — determination theory and the full range leader-
Whiteley,P. ,Sy,T. ,& Johnson,S. K. (2012). Leaders" Concep- ship theory. European Management Journal,38 (4),555 -
tions of Followers; Implications for Naturally Occurring Pyg- 564.
malion Effects. Leadership Quarterly ,23(5) ,822 —834. Zhang,X. ,Qian,]. ,Wang,B. ,& Chen, M. (2020). The role of
Wrzesniewski, A. ,& Dutton,J. E. (2001 ). Crafting a job: Revi- reward omission in empowering leadership and employee out-
sioning employees as active crafters of their work. Academy of comes ; A moderated mediation model. Human Resource Man-
Management Review 26,179 —201 agement Journal ,30(2) ,226 -243.

The Impact of Leader Reward and Punishment Omission on Employee
Engagement of Medical Staff. The Chain Mediating Effect of Job
Crafting and Leader — member Exchange

Shi Kan',Ma Haipian®,Zhou Haiming’
(1. Wenzhou University , Educational School , Wenzhou Model Development Institute , Wenzhou 325035 ;
2. Educational School , Aba Normal College, Aba 623002
3. Public Course Teaching Depertment of Shandong University of Science and Technology, Tai ‘ an 271019)

Abstract ; The leader’ s apathy to the behavior of medical staff could lead to a lack of effective feedback and a sense of disorientation,
to some extent weakening the enthusiasm and passion for work. Based on role theory and cognitive dissonance theory, this study explored
the relationships between leader reward and punishment omission on medical staff’ s work engagement, providing insights for leaders to
use rewards and penalties rationally and improve hospital management practices. An analysis of data from 1100 medical personnel re-
vealed that leader reward and punishment omission negatively predicted job crafting,leader — member exchange ,and work engagement;
job crafting and leader — member exchange respectively played a mediating role between leader reward omission and punishment omis-
sion and work engagement;and job crafting and leader — member exchange played a chain mediating role between leader reward and
punishment omission and work engagement.

Key words:leader reward omission and punishment omission ;job crafting;leader - member exchange ; work engagement



